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Performance Evaluation of Resources and Management Development
Department in the Hamadan University of Medical Sciences Based on EFQM

Saeid Shahabinial, Maryam Asgarinia?, Majid Balaei®, Ali Lahoutian®,
Shayesteh Taghavi Sabzevari®, Nayereh Bakhshian®, Gholamreza Karami’

Original Article
Abstract

Aim and Background: European Foundation for Quality anagement, proposes EFQM model to determine
the growth and development of eorganization and draw the path to excellence of organization. Performance
evaluation based on EFQM model, provides managers with the opportunity to step on the path to excellence,
identifing position of thier organization and based on this, improve the conditions.

Materials and Methods: This cross-sectional study was done in 1393. The population of study consisted
experts and managers on deputy of development and resource management affairs at Hamedan University
of medical sceinces. Sample size is 89 staff. Data collection tool is a standard questionnaire to assess the
validity of organizational performance excellence model with the help of professors and experts were
approved and reliability was determined. Cronbach's alpha coefficient is 95%. For analyzing the data used
the normal test, Kolmogorov-Smirnov and descriptive statistical tests.

Findings: The rating of evaluation performance in both erea (Enablers and Results) is 600.25 from 1000.
At fisrt phase (Enablers) is 307.47 score form 500 and in second phase 293.18 from 500. In enalblers
processes criteria has the best score (90.43 form 140) and people has the lowest score (51.04 from 90). In
result phase Society and other stakeholders' results are the best one (90.5 from 150) and people resuls are
the lowest one (49.28 from 90).

Conclusions: The results show that the deputy from perspective of excellence model ie relatively good.
Dispersion of criteias in enablers (difference between the lowest and most percentages are about 8%) and
results (difference between the lowest and most values about 6%) Indicates relatively same level of criteria
in the deputy. Meanwhile in enabler’s people criteria and in results people results had the lowest score that
show require attention and planning these by managers.

Keywords: Performance evaluation, EFQM model, Hamedan University of Medical Sceinces
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