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The Effect of the Quality of Work-Life on the Performance
of Najafabad’s Healthcare Staff

Fereshteh Davari !, Hoseinali Rastegari 2

Original Article
Abstract

Aim and Background: The quality of work-life as an approach which aligns the staff and organization with
each other; is one of the main issues in any organization. So this study aimed to determine the relationship
between quality of work-life and performance of Najafabad’s healthcare staff.

Materials and Methods: Research design was field survey using a questionnaire. The sample size was
calculated based on the statistical population and randomly selected proportional (n = 210). The
questionnaire used in this study consisted of three parts: demographics, the quality of work-life (using
Walton 8-parameter model), and questions about performance measurement (using 7-parameter ACHEVE
model). In this research, Data analyzed in two levels: descriptive and perceptive. Frequency, percentage,
average and standard deviation are used in descriptive level. T test and Pearson correlation index are used
in perceptive level. SPSS was used as software.

Findings: The findings showed a significant correlation between quality of work-life and the performance
of Najafabad healthcare workers at p value < 0.05 level. The relationship orientation indicates that there is
a positive correlation between the two variables. By increasing work-life quality, the function level also
increases. Multivariate regression analysis also showed that among all the independent variables, it is only
fair payment, human potential development, integration, constitutionalism and social involvement which
have a significant relationship with performance.

Conclusions: The existence of any work-life quality factors lead to job satisfaction, organizational
commitment, and subsequently improve the performance of employees and organization.
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